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Receipt, registration and handling of inquiries

Review of inquiries

Intermediate response Preparation and issue of the final response

• HOTLINE to report on fraud and corruption: antifraud@ otbasybank.kz;  +7 (727) 330-94-82; by postal communications with marking "for your eyes only" to the head of the security service.
- Inquiries are reviewed within 15 (fifteen) calendar days upon receipt by the Bank.
- An interim response to the Inquiry is provided if additional analysis of the facts/arguments indicated in the inquiry is required.
- The rules for review of customer inquiries arising in the process of providing banking services by Otbasy Bank JSC are posted on the Bank's website (https://hcsbk.kz/ru/about-the-bank/corp-documents/) for public 

familiarization.

INDIVIDUAL 
Ways of submitting inquiries

Types of inquiries 

Proposal Application Request Complaint

mail@hcsbk.kz https://hcsbk.kz/ru/feedback/ Bank's branches(https://hcsbk.kz/ru/contacts/) number 300 https://videokzbroker.hcsbk.kz/
files/client-
registrator/#/call/register?sou
rce=vneshniy_sait

in electronic form* written (paper) inquiries* oral inquiries*

Feedback tools

Customer 
feedback book

Blog platform of 
the Chairman of the 
Management Board

Internet
Bank's 
resource

mailto:antifraud@otbasybank.kz
tel:+77273309482
mailto:mail@hcsbk.kz
https://hcsbk.kz/ru/feedback/
https://hcsbk.kz/ru/contacts/
https://videokzbroker.hcsbk.kz/files/client-registrator/

